
 

 

  

Disaster Assistance 
For homeowners, renters and 

business owners affected by severe 
storms and flooding in  

Erie, Genesee, Niagara and 
Orleans counties 
Apply by Phone: 

1-800-621-FEMA (3362) 
(TTY 1-800-462-7585 for the speech 

or hearing-impaired) 
8:00 a.m. – 8:00 p.m. seven days a 

week until further notice 
Or apply any time on-line at 

www.fema.gov  
 

If you are eligible for disaster assistance, you may 
choose to have the check deposited directly into your 

bank account. 
Your personal banking information should only be 
provided when YOU are making a call to FEMA.  

 
State and FEMA disaster assistance programs cover 

basic needs only and will not normally compensate you 
for your entire loss.   

If you have insurance that does not cover your basic 
needs, state and FEMA disaster assistance may be 

available to help.   
Additional assistance for long-term recovery may be 
available through the Small Business Administration 

Disaster Loan Program.  
Disaster recovery assistance is available without regard 
to race, color, sex, religion, national origin, age, 
disability, or economic status.  If you or someone you 
know has been discriminated against, you should call 
FEMA at 800-621-3362 (TTY 800-462-7585) or contact 
your local Office of Equal Rights.  

 
  

 
  LCTV 

293 Niagara Street 
 Lockport, NY  14094 

 (716) 434-1733 
 Fax: (716) 434-2837 

 www.lctv.net 

STATE OF EMERGENCY IN CITY AND TOWN OF LOCKPORT 
 
If power out, check on neighbors and elderly. 
 
NYSEG has asked to make sure you call in your power outage. Don’t 
assume your neighbors have already called in the problem. 
 
To report down Power Lines contact NYSEG @ 800-572-1131 
 
To report down Cable TV contact Time Warner @ 1-866-668-6044 
 
To report down Telephone Lines contact Verizon @ 890-6611 
 
American Red Cross 
639 Davison Rd., Lockport NY  14094 
(716) 434-8876 
 
Salvation Army 
50 Cottage St., Lockport, NY  14094 
(716) 434-1276 
 
In the Town of Lockport call your volunteer Fire Company for help with 
flooded basements: 
 
Rapids 911 or 434-4502 
South Lockport 911 or 434-4626 
Wrights Corners 911 or 433-5056 
Gasport 911 or 772-7751 
Terry’s Corners 911 or 434-4800 
 
Town of Lockport Highway Superintendent requests all limbs and 
branches be placed to the curb within the next week.  For more 
information/procedures call 439-9522 
 
City of Lockport Police Department: Phone: 716.433.7700 or 911 
City of Lockport Fire Department: Emergency: 911
Non-Emergency Numbers: 
Communications Room: 716.439.6724 
Chief's Office: 716.439.6613 
Fire Prevention Office: 716.439.6650 
Training & Safety Office: 716.439.6662 
Ambulance Billing: 716.439.6610 
Fax: 716.439.6612 

www.elockport.com 
Town of Lockport Supervisor,Supervisor - Marc Smith  

6560 Dysinger Road 
Lockport, NY 14094 

Phone: 716.439.9520 
 

City of Lockport Mayor, Mayor - Mike Tucker 
Lockport Municipal Building 

One Locks Plaza 
Lockport, New York 14094 

Phone: 716.439.6665 
City & Town Website: 

www.elockport.com 
 

EMERGENCY INFO.: LCTV 

http://www.fema.gov/

